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§ 10.53 Payment on duplicate certifi-
cate. 

Issuance of duplicate adjusted service 
certificates and payment of claims 
based upon lost, destroyed, or muti-
lated, adjusted service certificates. 
(See §§ 10.1 to 10.4, 10.24 and 10.25, re-
spectively.) 

PART 11—LOANS BY BANKS ON 
AND PAYMENT OF ADJUSTED 
SERVICE CERTIFICATES 

LOANS BY BANKS ON ADJUSTED SERVICE CER-
TIFICATES UNDER SECTION 502 OF THE WORLD 
WAR ADJUSTED COMPENSATION ACT 

Sec. 
11.75 Certificates. 
11.76 To whom loan may be made. 
11.77 By whom loans may be made. 
11.80 Sale or discount of note by holding 

bank. 
11.81 Rediscounts with Federal Reserve 

Banks. 
11.83 Additional loans by reason of 50 per-

cent loan value. 
11.84 Redemption because of veteran’s 

death. 
11.85 Condition requisite for redemption. 

DISPOSITION OF NOTES SECURED BY ADJUSTED 
CERTIFICATES REDEEMED FROM BANKS BY 
THE DEPARTMENT OF VETERANS AFFAIRS 
UNDER SECTION 502 OF THE WORLD WAR AD-
JUSTED COMPENSATION ACT, AS AMENDED 
(PUB. L. 120, 68TH CONG.) 

11.88 Cancellation of note. 
11.89 Notification of veteran. 
11.91 Repayment of loans. 
11.93 Failure to redeem. 

DEPARTMENT OF VETERANS AFFAIRS LOANS ON 
ADJUSTED SERVICE CERTIFICATES UNDER 
SECTION 502 OF THE WORLD WAR ADJUSTED 
COMPENSATION ACT, AS AMENDED 

11.96 By whom loans may be made. 
11.99 Identification. 
11.100 Form of note. 
11.102 Term of note. 
11.104 Disposition of notes and certificates. 

APPLICATION FOR PAYMENT OF ADJUSTED 
SERVICE CERTIFICATE UNDER THE ADJUSTED 
COMPENSATION PAYMENT ACT, 1936 (PUB. L. 
425, 74TH CONG.) 

11.109 Settlement of unmatured adjusted 
service certificates. 

11.110 Who may make application for final 
settlement. 

11.111 Form of application. 
11.114 Identification. 
11.115 Where to file application. 

11.116 Death of veteran before final settle-
ment. 

11.117 Missing applications. 

APPLICATION FOR PAYMENT OF ADJUSTED 
SERVICE CERTIFICATE UNDER THE WORLD 
WAR ADJUSTED COMPENSATION ACT, AS 
AMENDED (PUB. L. 120, 68TH CONG.) 

11.125 Settlement of matured adjusted serv-
ice certificates. 

11.126 Form of application. 
11.127 Identification. 
11.128 Veteran dies without having filed ap-

plication for final settlement. 
11.129 Form of application for payment of 

deceased veteran’s certificate. 
11.130 Where to file applications. 

AUTHORITY: 72 Stat. 1114; 38 U.S.C. 501. 
Rights and benefits are continued in effect 
by sec. 12(b), 72 Stat. 1264, 38 U.S.C. note 
prec. Part 1, unless otherwise noted. 

LOANS BY BANKS ON ADJUSTED SERVICE 
CERTIFICATES UNDER SECTION 502 OF 
THE WORLD WAR ADJUSTED COM-
PENSATION ACT 

SOURCE: 13 FR 7125, Nov. 27, 1948, unless 
otherwise noted. 

§ 11.75 Certificates. 
Adjusted service certificates are 

dated as of the 1st day of the month in 
which the applications were filed, but 
no certificates are dated prior to Janu-
ary 1, 1925. Loans on the security of 
such certificates may be made at any 
time after the date of the certificate. 
The fact that a certificate is stamped 
or marked ‘‘duplicate’’ does not de-
stroy its value as security for a loan. 

§ 11.76 To whom loan may be made. 
Only the veteran named in the cer-

tificate can lawfully obtain a loan on 
his adjusted service certificate and nei-
ther the beneficiary nor any other per-
son than the veteran has any rights in 
this respect. The person to whom the 
loan is made must be known to the 
lending bank to be the veteran named 
in the certificate securing such note. 
The consent of the beneficiary is not 
required, the act providing that a loan 
on the security of the certificate may 
be made ‘‘with or without the consent 
of the beneficiary thereof.’’ Loans may 
be made to veterans adjudged incom-
petent only through the guardians of 
such veterans and pursuant to specific 
order of the court having jurisdiction. 
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Certified copy of court order must be 
submitted if note be presented for re-
demption by the Department of Vet-
erans Affairs. 

§ 11.77 By whom loans may be made. 

Any national bank or any bank or 
trust company incorporated under the 
laws of any State, Territory, posses-
sion, or the District of Columbia, here-
inafter referred to as any bank, is au-
thorized to loan to any veteran upon 
his promissory note secured by his Ad-
justed Service Certificate any amount 
not in excess of the loan value of the 
certificate at the date the loan is 
made. Each certificate contains on its 
face a table for determining the loan 
value of the certificate, but it is pro-
vided by amendment to the World War 
Adjusted Compensation Act dated Feb-
ruary 27, 1931, that the loan value of 
any certificate shall at no time be less 
than 50 percent of the face value. Upon 
the making of such loan, the lending 
bank shall promptly notify the Depart-
ment of Veterans Affairs of the name 
of the veteran, the A-number shown 
immediately after the name, the num-
ber of the certificate, the amount, the 
rate of interest, and date of loan: How-
ever, this requirement may be waived 
by the Secretary of Veterans Affairs. 

§ 11.80 Sale or discount of note by 
holding bank. 

Any bank holding a note secured by 
an Adjusted Service Certificate may 
sell the note to any bank authorized to 
make a loan to a veteran and deliver 
the certificate to such bank. In case a 
note secured by an Adjusted Service 
Certificate is sold or transferred, the 
bank selling, discounting or redis-
counting the note is required by law to 
notify the veteran promptly by mail at 
his last known post office address. No 
Adjusted Service Certificate is nego-
tiable or assignable, or may serve as 
security for a loan, except as provided 
in section 502 of the World War Ad-
justed Compensation Act, as amended. 
Any negotiation, assignment or loan 
made in violation of section 502 of the 
World War Adjusted Compensation Act 
is void. In case of sale, discount or re-
discount by the bank which made the 
loan, the note or notes should be ac-

companied by the affidavit required by 
§ 11.85. 

§ 11.81 Rediscounts with Federal Re-
serve Banks. 

Upon the endorsement of any bank, 
which shall be deemed a waiver of de-
mand, notice and protest by such bank 
as to its own endorsement exclusively, 
and subject to regulations to be pre-
scribed by the Federal Reserve Board, 
any such note secured by an Adjusted 
Service Certificate and held by a bank 
is made eligible for discount or redis-
count by the Federal reserve bank of 
the Federal reserve district in which 
such bank is located, whether or not 
the bank offering the note for discount 
or rediscount is a member of the Fed-
eral Reserve System and whether or 
not it acquired the note in the first in-
stance from the veteran or acquired it 
by transfer upon the endorsement of 
any other bank: Provided, That at the 
time of discount or rediscount such 
note has a maturity not in excess of 9 
months, exclusive of days of grace, and 
complies in all other respects with the 
provisions of the law, the regulations 
of the Federal Reserve Board and the 
regulations in this part. 

§ 11.83 Additional loans by reason of 
50 percent loan value. 

(a) It will be the policy of the Depart-
ment of Veterans Affairs to redeem all 
loans made in accordance with the law 
and regulations made pursuant there-
to, when such loans are made in good 
faith to the veteran to whom the cer-
tificate was issued. If, while his certifi-
cate is held by a bank as security for a 
loan, the veteran applies for the in-
creased loan value authorized by the 
amendment to the World War Adjusted 
Compensation Act dated February 27, 
1931, whether or not the loan has ma-
tured, the veteran and the bank will be 
informed fully of the provisions of this 
section and that the bank may make 
the loan for the additional amount or, 
upon request of the veteran, may send 
the note and certificate to the Sec-
retary of Veterans’ Affairs. The Sec-
retary shall, if the loan was legally 
made, accept such certificate and note, 
and pay to the bank in full satisfaction 
of its claim the amount of the unpaid 
principal due it and the unpaid interest 
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at the rate authorized by the World 
War Adjusted Compensation Act, as 
amended, up to the date of the check 
issued to the bank. If the veteran has 
not filed application for final settle-
ment of his adjusted service certificate 
under the provisions of the Adjusted 
Compensation Payment Act, 1936, and 
demand is made upon the bank to 
present the note and certificate for re-
demption prior to the maturity date of 
the loan and during the lifetime of the 
veteran, interest will be payable up to 
the date the check is issued to the 
bank, or, if demanded by the bank, up 
to the maturity date of the loan. 

(b) If, however, an application for 
final settlement is filed and the bank is 
notified to present the note and certifi-
cate to the Secretary and does so with-
in 15 days after the mailing of such no-
tice interest will be payable to the date 
the check is issued to the bank. If the 
bank fails to forward the note and cer-
tificate within 15 days after the mail-
ing of the notice, interest shall be paid 
only up to the fifteenth day after the 
mailing of such notice. 

§ 11.84 Redemption because of vet-
eran’s death. 

If the veteran dies before the matu-
rity of the loan, the amount of the un-
paid principal and the unpaid interest 
shall be immediately due and payable. 
In such case, or if the veteran dies on 
the day the loan matures or within six 
months thereafter, the bank holding 
the note and certificate shall, upon no-
tice of the death, present them to the 
Secretary, who shall pay to the bank, 
in full satisfaction of its claim the 
amount of the unpaid principal and un-
paid interest, at the rate authorized by 
the World War Adjusted Compensation 
Act, as amended, accrued up to the 
date of the check issued to the bank; 
except that if, prior to the payment, 
the bank is notified of the death by the 
Secretary and fails to present the cer-
tificate and note to the Secretary with-
in 15 days after the notice such interest 
shall be paid only up to the fifteenth 
day after such notice. 

§ 11.85 Condition requisite for redemp-
tion. 

In order to be eligible for redemption 
by the Department of Veterans Affairs, 

the note and certificate must be ac-
companied by an affidavit of a duly au-
thorized officer (the capacity in which 
the officer serves must be shown) of the 
lending bank showing that the said 
bank has not charged or collected, or 
attempted to charge or collect, di-
rectly or indirectly, any fee or other 
compensation in respect of the loan, or 
any other loan made by the bank under 
the provisions of section 502 of the 
World War Adjusted Compensation Act, 
except the rate of interest specified in 
the section of the Act cited; that the 
person who obtained the loan is known 
to the lending bank to be the person 
named in the Adjusted Service Certifi-
cate; and that notice required by § 11.77 
was promptly given. In case the note 
was sold or discounted by the lending 
bank, there should be incorporated in 
the affidavit a statement that the vet-
eran was notified promptly of the 
transfer by mail to his last known ad-
dress. In case the note was resold or re-
discounted by any other bank, affidavit 
shall be made by a duly authorized offi-
cer of such bank that proper notice of 
such resale or rediscount was promptly 
mailed to the veteran at his last known 
address. The proper execution of the 
appropriate affidavit on Form 6615 or 
6615a will be considered as a compli-
ance with the requirements of this sec-
tion. A single affidavit setting forth 
the full particulars may be accepted to 
cover any number of veterans’ notes 
submitted for redemption at one time. 
The affidavit must be executed before a 
judge of the United States court, a 
United States commissioner, a United 
States district attorney, a United 
States marshal, a collector of internal 
revenue, a collector of customs, a 
United States postmaster, a clerk of 
court of record under the seal of the 
court, an executive officer of an incor-
porated bank or trust company, under 
his official designation and the seal of 
the bank or trust company, or a notary 
public under his seal, or a diplomatic 
or consular officer of the United 
States, under his official seal. 
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DISPOSITION OF NOTES SECURED BY AD-
JUSTED CERTIFICATES REDEEMED FROM 
BANKS BY THE DEPARTMENT OF VET-
ERANS AFFAIRS UNDER SECTION 502 OF 
THE WORLD WAR ADJUSTED COM-
PENSATION ACT, AS AMENDED (PUB. L. 
120, 68TH CONG.) 

SOURCE: 13 FR 7126, Nov. 27, 1948, unless 
otherwise noted. 

§ 11.88 Cancellation of note. 

When a veteran’s note is redeemed by 
the Department of Veterans Affairs, 
the note will be canceled and both the 
note and certificate will be retained in 
the files of the Department of Veterans 
Affairs until such time as settlement is 
made. 

§ 11.89 Notification of veteran. 

When a note is redeemed notification 
will be sent to the veteran at his last 
known address, advising him that the 
Department of Veterans Affairs holds 
his note, and outlining the conditions 
governing repayment. 

§ 11.91 Repayment of loans. 

Should the veteran so desire, he may 
repay the amount due on his note in 
full or in installments. 

§ 11.93 Failure to redeem. 

(a) If the veteran fails to redeem his 
certificate before its maturity there 
will be deducted from the face value of 
the certificate the amount of the un-
paid principal of the note of the vet-
eran and the unpaid interest thereon 
through September 30, 1931. 

(b) If the veteran failed to redeem his 
certificate and died prior to January 
27, 1936, there will be deducted from the 
face value of the certificate the 
amount of the unpaid principal of the 
veteran’s note and the unpaid interest 
thereon to the date of his death. If the 
veteran died on or after January 27, 
1936, the amount to be deducted when 
making settlement will be the unpaid 
principal of the veteran’s note and the 
unpaid interest thereon through Sep-
tember 30, 1931. 

DEPARTMENT OF VETERANS AFFAIRS 
LOANS ON ADJUSTED SERVICE CERTIFI-
CATES UNDER SECTION 502 OF THE 
WORLD WAR ADJUSTED COMPENSATION 
ACT, AS AMENDED 

SOURCE: 13 FR 7126, Nov. 27, 1948, unless 
otherwise noted. 

§ 11.96 By whom loans may be made. 

Loans will be made by the Depart-
ment of Veterans Affairs, Washington, 
DC, to any veteran, upon his promis-
sory note secured by his adjusted serv-
ice certificate, in any amount in even 
dollars not less than $10 and not in ex-
cess of the loan value of the certificate 
at the date the loan is made. Each cer-
tificate contains on its face a table for 
determining the loan value of the cer-
tificate but at no time is the loan value 
less than fifty per centum of the face 
value. 

§ 11.99 Identification. 

Before a loan is made on an adjusted 
service certificate, the person applying 
therefor will be identified as the person 
entitled to the certificate offered as se-
curity. Such identification will be 
made in accordance with § 11.114. 

[19 FR 5086, Aug. 12, 1954] 

§ 11.100 Form of note. 

The form of note used in making 
loans secured by adjusted service cer-
tificates shall follow Form 1185. 

§ 11.102 Term of note. 

All loans will be for a period of one 
year and if not paid will be automati-
cally extended from year to year for 
periods of one year in the amount of 
the principal plus interest accrued to 
the end of the immediately preceding 
expired loan year, which total amount 
shall automatically become a new prin-
cipal each year provided a loan may be 
paid off at any time by the payment of 
principal and accrued interest, but in 
no event will interest accruing after 
September 30, 1931, be deducted in final 
settlement of a certificate except as 
provided in § 11.93(b). 
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§ 11.104 Disposition of notes and cer-
tificates. 

All notes and certificates shall be 
held in the custody of the Department 
of Veterans Affairs, Washington, DC 
20420. 

[13 FR 7126, Nov. 27, 1948, as amended at 54 
FR 34982, Aug. 23, 1989] 

APPLICATION FOR PAYMENT OF AD-
JUSTED SERVICE CERTIFICATE UNDER 
THE ADJUSTED COMPENSATION PAY-
MENT ACT, 1936 (PUB. L. 425, 74TH 
CONG.) 

§ 11.109 Settlement of unmatured ad-
justed service certificates. 

Where an application for final settle-
ment of an adjusted service certificate 
is received in the Department of Vet-
erans Affairs prior to the maturity 
date of the certificate, payment will be 
made under the terms of the Adjusted 
Compensation Payment Act, 1936. This 
act provides for payment of the 
amount due on the certificate, after de-
ducting any unpaid loans with interest 
through September 30, 1931, in adjusted 
service bonds. These bonds will be 
issued by the Treasury Department in 
denominations of $50, in the name of 
the veteran only, and will bear interest 
at the rate of 3 percent per annum from 
June 15, 1936, to June 15, 1945. Any ex-
cess amount not sufficient to purchase 
a $50 bond will be paid by check. 

[19 FR 5087, Aug. 12, 1954] 

§ 11.110 Who may make application for 
final settlement. 

A mentally competent veteran to 
whom an adjusted service certificate 
has been issued. 

(a) A legally appointed guardian of 
an incompetent veteran. An applica-
tion submitted by a legally appointed 
guardian must be accompanied by let-
ters of guardianship showing the fidu-
ciary relationship, provided such pa-
pers are not already on file in the De-
partment of Veterans Affairs. 

(b) A representative of a physically 
incapacitated veteran. Where applica-
tion is made by a representative of a 
physically incapacitated veteran, the 
representative must attach a state-
ment describing the veteran’s inca-
pacity. The correctness of such state-

ment must be certified by an officer as 
designated in § 11.114. 

(c) A superintendent or other bonded 
officer designated by the Secretary of 
the Interior to receive funds under the 
provision of Pub. L. No. 373, 72d Con-
gress, may make application for an in-
competent adult or minor Indian who 
is a recognized ward of the Govern-
ment. The application must be accom-
panied by a certification from the su-
perintendent or other bonded officer 
showing: (1) That the said beneficiary 
is a ward of the Government; (2) that 
no guardian or other fiduciary has been 
appointed; (3) that the officer making 
application has been designated by the 
Secretary of the Interior in accordance 
with Pub. L. No. 373, 72d Congress; (4) 
that he is properly bonded; and (5) that 
he will receive, handle, and account for 
such benefits in accordance with exist-
ing law and regulations of the Depart-
ment of Interior. 

(d) A manager of a Department of 
Veterans Affairs hospital, or a manager 
or superintendent of a contract hos-
pital or State institution where the 
veteran is a patient may make applica-
tion as custodian for the veteran. Such 
application must be made with the ap-
proval of the regional chief attorney. 

[19 FR 5087, Aug. 12, 1954] 

§ 11.111 Form of application. 

Application must be made on Depart-
ment of Veterans Affairs Adjusted 
Compensation Form 1701. 

[13 FR 7127, Nov. 27, 1948] 

§ 11.114 Identification. 

Before settlement is made on an ad-
justed service certificate, the person 
applying therefor will be identified as 
the person entitled to the settlement 
for which an application is made. If 
made in the United States or posses-
sions, certification will be accepted if 
made by a United States postmaster or 
assistant postmaster over an impres-
sion of the post office cancellation 
stamp; a commissioned officer of the 
regular establishment of the Army, 
Navy, or Marine Corps; a member of 
the United States Senate or the House 
of Representatives; an officer, over his 
official title, of a post, chapter, or 
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other comparable unit of an organiza-
tion recognized under Veterans Regula-
tion No. 10 (38 U.S.C. ch. 12A), or an of-
ficer over his official title, of the State 
or national body of such organization, 
or any person who is legally authorized 
to administer oaths in a State, Terri-
tory, possession, District of Columbia, 
or in a Federal judicial district, of the 
United States. If identification is made 
in a foreign country, it will be certified 
by an American consul, a recognized 
representative of an American Em-
bassy or Legation, or by a person au-
thorized to administer oaths under the 
laws of the place where identification 
is made; provided, there be attached to 
the certificate of such latter officer a 
proper certification by an accredited 
official of the State Department of the 
United States that such officer was au-
thorized to administer oaths in the 
place where certification was made. A 
manager of a Department of Veterans 
Affairs hospital is authorized to iden-
tify patients, members, or employees 
of the hospital over which he has 
charge. An employee of the Depart-
ment of Veterans Affairs who has been 
specifically designated in writing to do 
so may identify applicants during offi-
cial hours and on the premises of the 
Department of Veterans Affairs using 
for this purpose, if necessary, the offi-
cial records of the Department of Vet-
erans Affairs. Field station finance em-
ployees may not be designated for this 
purpose. 

(a) Fingerprint impressions shall be 
required on the application and shall 
be imprinted thereon in the presence of 
the persons identifying the veteran. In 
the case of veterans who are mentally 
incapacitated and application is being 
executed by a representative of the vet-
eran, the veterans’ fingerprints will be 
obtained if possible. If this cannot be 
done, as also in the case of an indi-
vidual whose fingers are all missing, a 
statement of explanation will be re-
quired. 

(b) [Reserved] 

[13 FR 7127, Nov. 27, 1948, as amended at 19 
FR 5087, Aug. 12, 1954] 

§ 11.115 Where to file application. 
The application for final settlement, 

accompanied by the veteran’s adjusted 
service certificate, unless the certifi-

cate is being held in the Department of 
Veterans Affairs as collateral for a 
loan, must be forwarded to the Man-
ager, Veterans Benefits Office, Wash-
ington, DC 20421. 

[19 FR 5087, Aug. 12, 1954] 

§ 11.116 Death of veteran before final 
settlement. 

If the veteran dies after making ap-
plication under the Adjusted Com-
pensation Payment Act, 1936, but be-
fore it is filed, it may be filed by any 
person and will be considered valid if 
found to bear the bona-fide signature of 
the applicant, discloses an intention to 
claim benefits under the Act, and is 
filed before the maturity of the certifi-
cate and before payment is made to the 
beneficiary. An application made by 
the veteran or his legal representative 
shall evidence his intention to claim 
the benefits of this Act; no other evi-
dence shall be acceptable. 

(a) If the veteran’s death occurs after 
the application is filed but before pay-
ment is received under this Act, or if 
the application is filed after death oc-
curs but before the maturity of the cer-
tificate and before payment is made to 
the beneficiary under section 501 of the 
World War Adjusted Compensation Act, 
as amended, payment under this act 
shall be made to the estate of the vet-
eran irrespective of any beneficiary 
designation. 

(b) If the veteran dies without filing 
a valid application under this Act, no 
payment under this Act shall be made. 
In such case, payment of the certificate 
will be made under the World War Ad-
justed Compensation Act, as amended, 
in accordance with § 11.128; however, in 
making any settlement there shall be 
deducted from the face value of the 
certificate the amount of any out-
standing loans and so much of the un-
paid interest as accrued prior to Octo-
ber 1, 1931. 

[19 FR 5087, Aug. 12, 1954] 

§ 11.117 Missing applications. 
Where the records of the Department 

of Veterans Affairs show that an appli-
cation, disclosing an intention to claim 
the benefits of this Act, has been filed 
and the application cannot be found, 
such application shall be presumed, in 
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the absence of affirmative evidence to 
the contrary, to have been valid when 
originally filed. The determination of 
the correctness of this assumption 
shall be made by the Manager, Vet-
erans Benefits Office, Washington, DC, 
or his designee. 

[19 FR 5087, Aug. 12, 1954] 

APPLICATION FOR PAYMENT OF AD-
JUSTED SERVICE CERTIFICATE UNDER 
THE WORLD WAR ADJUSTED COM-
PENSATION ACT, AS AMENDED (PUB. L. 
120, 68TH CONG.) 

SOURCE: 19 FR 5087, Aug. 12, 1954, unless 
otherwise noted. 

§ 11.125 Settlement of matured ad-
justed service certificates. 

Where an application for final settle-
ment of an adjusted service certificate 
is received in the Department of Vet-
erans Affairs subsequent to the date of 
maturity of the certificate, payment 
will be made under the terms of the 
World War Adjusted Compensation Act, 
as amended. This Act provides for pay-
ment of the face value of the certifi-
cate less any outstanding indebtedness 
for loans obtained on the certificate; 
however, interest accrued on the loans 
subsequent to September 30, 1931, and 
unpaid will be canceled insofar as the 
veteran is concerned. 

§ 11.126 Form of application. 

Either demand for payment (Form 
1748) of application (Form 1701) may be 
used by the veteran or his legal rep-
resentative in applying for final settle-
ment of a matured certificate. 

§ 11.127 Identification. 

Before payment may be made on the 
adjusted service certificate, the person 
applying therefor will be identified as 
the person entitled to payment for 
which application is made. Such identi-
fication will be accepted if made by an 
authorized person as stated in § 11.114; 
also, fingerprint impressions shall be 
placed in the space provided on the ap-
plication in accordance with § 11.114(a). 

§ 11.128 Veteran dies without having 
filed application for final settle-
ment. 

If the veteran dies without having 
filed application for final settlement 
under the Adjusted Compensation Pay-
ment Act, 1936, and the certificate has 
not matured, payment will be made to 
the last designated beneficiary or, if no 
beneficiary, to his estate. If the certifi-
cate has matured, payment will be 
made to the veteran’s estate regardless 
of any beneficiary designation. Pay-
ment of the amount due on a deceased 
veteran’s certificate will be made only 
on an approved award based upon re-
ceipt in the Department of Veterans 
Affairs of an application properly exe-
cuted by the person or persons entitled. 

§ 11.129 Form of application for pay-
ment of deceased veteran’s certifi-
cate. 

Demand for payment (VA Form 8–582) 
is the proper form for use in applying 
for payment of the amount due on a de-
ceased veteran’s certificate. 

§ 11.130 Where to file applications. 

Application for payment of a ma-
tured certificate or a deceased vet-
eran’s certificate, accompanied by the 
adjusted service certificate, unless it is 
held in the Department of Veterans Af-
fairs as collateral for a loan, must be 
forwarded to the Manager, Veterans 
Benefits Office, Washington, DC, 20421. 

PART 12—DISPOSITION OF VET-
ERAN’S PERSONAL FUNDS AND 
EFFECTS 

DISPOSITION OF VETERAN’S PERSONAL FUNDS 
AND EFFECTS ON FACILITY UPON DEATH, OR 
DISCHARGE, OR UNAUTHORIZED ABSENCE, 
AND OF FUNDS AND EFFECTS FOUND ON FA-
CILITY 

Sec. 
12.0 Definitions. 
12.1 Designee cases; competent veterans. 
12.2 Designee cases; incompetent veterans. 
12.3 Deceased veteran’s cases. 
12.4 Disposition of effects and funds to des-

ignee; exceptions. 
12.5 Nondesignee cases. 
12.6 Cases of living veterans. 
12.7 Cases not applicable to provisions of 

§§ 12.0 to 12.6. 
12.8 Unclaimed effects of veterans. 
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